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Program Manager 
Prevention and Recovery in Early Psychosis 
 
 
Agency Overview 
 
Founded in 1889, Family Service Agency of San Francisco is the oldest nonsectarian, nonprofit charitable social-services provider in 
the City and County of San Francisco. Our mission is to strengthen families by providing caring, effective, and innovative social 
services, with special emphasis on the needs of low-income families, children, and the elderly and individuals who are disabled, thus 
improving the quality of life for all San Franciscans.  
 
Program Description 
 
Prevention and Recovery in Early Psychosis (PREP) is an innovative program at FSA that operates in partnership with the University 
California at San Francisco (UCSF).  This program is dedicated to early detection of psychosis and early delivery of care with a multi-
disciplinary approach to treatment. The program combines a series of evidence-based treatments in Strength-based Care 
Management, Medication Management, Multi-family Group Therapy, Cognitive Behavioral Therapy for Early psychosis, Vocational 
rehabilitation and Cognitive Training to address the issue early and bring the symptoms to full remediation.  
 
Job Description 
 
This position provides clinical and program oversight and continuity of the PREP model. Provides day-to-day clinical supervision and 
responsible for fidelity to the model, including clinical productivity, adherence to MediCal documentation requirements and quality 
assurance standards, adherence to policy and procedure for treatment and intake practices, and participation in program 
development and change. This position assumes overall clinical supervisory responsibility for the PREP program and reports to the 
Division Director.  This position allows the candidate to participate as a member of the PREP Operation and Executive team to 
formulate and implement policies and procedures to meet PREP’s clinical objectives and quality assurance needs. Additional duties 
may be added as needed in the process of program development.  
 
Program Specific Responsibilities 
 
 Responsible for day-to-day clinical supervision, including clinician productivity, quality assurance standards, MediCal documentation 

standards, 

 Responsible for the development and implementation of clinical policy and procedure in collaboration with Division Director. 

 Provide clinical supervision to all staff therapists, vocational rehabilitation specialists, interns, and contract providers, including supervision 
towards licensure. 

 Collaborates with Division Director for all clinical hires  

 Attend weekly UCSF clinical meetings to see to the smooth transition from assessment at UCSF to treatment at FSA 

 Ensure that clinicians are compliant with all UCSF research protocol 

 Attend all clinical related meetings and adhere to all requirements set forth by the partnership with Community Behavioral health  

 Participate in performance evaluation of PREP clinical staff at FSA  
 

 
Minimum Qualifications 

 
 A minimum of 5 years of direct service experience working with an at-risk or mentally ill population.   

 A minimum of 2 year of supervisory/management experience required 

 Ph.D/Psy.D in Psychology, Social Work, or related field with current California Board of Psychology license (licensed a minimum of 2 years and 

completed necessary course requirements to supervise) 

 Knowledge of Community Behavioral Health Services and community resources preferred 



Family Service Agency of San Francisco is an Equal Opportunity Employer 

2 

 

 Knowledge of County, State and Federal requirements for documentation and reporting, including MediCal requirements 

 Knowledge of human behavior and performance; individual differences in ability, personality, and interests; learning and motivation; 

psychological research methods; and the assessment and treatment of behavioral and affective disorders 

 Knowledge of DSM-IV diagnoses  

 Knowledge of CBT preferred 

 Knowledge of co-occurring substance abuse and mental health disorders 

 Knowledge of principles, methods, and procedures for diagnosis, treatment, and rehabilitation of physical and mental dysfunction 

 Social Perceptiveness Skills; Awareness of others’ reactions and understanding why they react as they do 

 Monitoring Skills; Monitoring/Assessing performance of clients and take corrective action as needed 

 Ability to communicate information and ideas in speaking and written form so that others can clearly understand 

 Ability to tell when something is wrong or likely to go wrong and to problem solve effectively 

 

Additional Information 

Division: PREP 

Position: 100% 

Reports to: Division Director  

 
 


